QUALITY POLICY
PARATORI S.P.A.

Paratori S.P.A., located in Olgiate Molgora, aims to be a significant international player in the field
of shipping, transportation, warehousing, and third-party logistics services.

In order to remain competitive in such a challenging and competitive market, the company is
committed to the quality of its services, which are provided to hundreds of clients who entrust us
daily with the handling of goods involved in their production cycles.

Through relationships with major international clients, the company is continuously encouraged to
define its Quality Management System according fo recognized international standards.

The certification process, in addition to responding to these requests and enhancing the
company's commercial reputation, provides an important opportunity to more clearly define roles,
procedures, objectives, and measurable results in accordance with the desired standards of
effectiveness for the resources employed.

From this perspective, the System documentation is infended to be an important tool available to
the entire Organization to help consolidate, as well as to promote growth and development, with
particular aftention to the Analysis of the Context in which it operates and the Involved Parties, and
to the formalization and Assessment of Risks that affect the corporate life of this Organization.

The Organization infroduces a systematic approach to risk at every corporate level, aimed at
making the organization proactive rather than reactive, in full compliance with current regulations.
The objective is, therefore, to build, through self-analysis, a solid base of risk knowledge, aimed at
eliminating (or reducing) undesirable effects and, where appropriate, identifying new opporfunities
for improvement.

The Management is therefore convinced of the need to pursue this approach, since customer
satisfaction and continuous improvement, which are PARATORI S.P.A.'s primary objectives, can only
be achieved if the Organization has the ability to objectively understand and analyse its own
operations, those of the parties involved (internal or external to the organization), and the context
in which it operates (and the risks associated with it), acting accordingly.

To do this, the commitment of all parties involved is necessary.

Everyone must be fully aware of their role and the responsibility of their work, which must be aimed
at minimizing risks and maximizing results.

With this in mind, Management is constantly committed to guiding activities, promoting constant
compliance with the requirements defined by the customer and stakeholders, as well as the

applicable mandatory requirements.



With the preparation and dissemination of this document, General Management intends to
promote a culture of quality through the commitment of all those who work "in and for" PARATORI
S.P.A. so that, each with their own contribution, all can be protagonists and actors of a satisfactory

result.

Olgiate Molgora, May 20, 2022
Chairman of the Board of Directors
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